AMBASSADOR
A VISTA Leader Role

Ambassador: A Definition

Ambassadors serve as representatives or messengers for certain institutions or interests.  As a VISTA leader, you represent national and community service in your town or city and region.  You are a spokesperson and advocate for VISTA, your sponsoring organization and their respective missions.  You also represent an ethic of service demonstrated by your individual commitment to serve.  

Ambassador: Role Objectives

The Ambassador’s goal is to promote the national and community service movement and raise awareness about AmeriCorps VISTA.  This means letting people know about successful VISTA projects, encouraging community volunteers to get involved in VISTA projects and raising visibility for AmeriCorps VISTA.  

The Ambassador role aims to create mutually beneficial relationships that strengthen VISTA members and their projects.  These relationships may range from simple commitments to well-defined partnerships or strategic alliances.
Ambassador: Knowledge, Skills & Attitudes

To be successful as an Ambassador, a VISTA leader will need to develop specific knowledge, skills and attitudes such as those listed below.

Knowledge:

· A thorough knowledge of the VISTA legacy, vision and mission

· Awareness of specific VISTA members’ projects, assignments and roles

· Familiarity with the state office’s VISTA project-related priorities and goals

· Some understanding of members’ sponsoring organizations and communities

· Familiarity with key organizations and service partners operating in the leaders’ town/city or region

· Information about the main service-related activities, events and celebrations carried out in the region/area

Skills:

· Ability to articulate the VISTA vision and mission

· Capacity to foster excitement in others about the VISTA mission and service ethic

· Effective public speaking and presenting

· Leadership skills in promoting, communicating and persuading

· Networking and relationship building skills

· Diplomacy skills such as empathetic and attentive listening, tactful communication and effective negotiation

Attitudes:

· Passionate about and committed to the VISTA mission and leader role

· Positive 

· Enthusiastic 

· Outgoing 

· Resilient

· Persistent

· Humble

· Professional

Ongoing Strategic Priorities
· Complete a self-assessment of the necessary skills and attitudes for effective ambassadorship; develop a plan and strategies to enhance your abilities

· Introduce yourself to and establish contact with your members’ organizations; ask how you can help them raise the visibility of VISTA members and projects in the community

· Visit other key organizations and service partners in your region/area where VISTA members are not present; introduce the VISTA mission and establish work contacts

· Identify key service activities and events scheduled in your region and identify appropriate potential opportunities for VISTA representation and engagement; work with your state office and sponsoring organizations in order to plan and strategize to get VISTA members and their communities involved in these activities and events

· Create effective presentations to introduce and promote the VISTA mission and member activities (your members might be a good audience for you to test and practice your presentations)

· Use every opportunity to represent/promote VISTA and the ethic of service; encourage others to engage in partnerships and commitments; websites, local newspapers, bulletin boards and community forums are potential venues
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