VISTA Leader Interpersonal Communication Assessment
Take a moment to reflect on the following questions. Complete this assessment, print your answers and bring it to VISTA Leader Orientation.

1. What knowledge or skills do you personally utilize that contribute to you being a more effective communicator?

2. When you are in a one-on-one discussion do you utilize goals and objectives to focus your conversation? If not, why?

3. Are you able to provide positive as well as constructive feedback with openness and respect? If not, why not?

4. How would you describe your listening skills? How important is good listening to being effective communicator?
5. What underlying fear(s) do you have that cause you to not say what you are thinking or feeling? (fear of rejection, criticism, disapproval, etc.)

6. Can you say “no” when it is appropriate? (ex. problems listening, feeling defensive, impatient)

7. How do you manage personal or professional conflict? Are your responses to personal conflict different than professional conflict? Identify how you cope with conflict. (ex. directly, avoidance, blaming, withdrawing, etc.)
8. If you could improve one thing about your communication pattern what would it be?  What actions can you take to make this improvement?
(Based on the work of Pierre Casse “Teaching for the Cross-Cultural Mind” Washington, DC, SIETAR, 1981)

